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COUNCIL TAX RECOVERY REPORT 
 

1. Purpose of Report 

1.1 This report is as a response to the request made at the last Joint Committee for feed 
back on the top 10 cases where council tax is owed and where it appears the customers 
are choosing not to pay.  

 
 

2. Recommendations 

It is recommended that the committee: 

2.1 Note the contents of this report. 

2.2 Request a report for the next Joint committee to check on progress. 

 
 
.Note: In preparing this report, due regard has been had to equality of opportunity, human 
rights, prevention of crime and disorder, environmental and risk management considerations 
as appropriate.  Relevant officers have been consulted in relation to any legal, financial or 
human resources implications and comments received are reflected in the report. 
 
3. Introduction, issues and Options 
 
3.1       Background 
 
3.1.1 Whilst it is accepted that Council Tax collection is difficult at times of recession it is 

also recognised that some people who are financially able to pay do not. 
 
3.1.2 At the last Joint Committee it was agreed that the top 10 non payers in each authority 

would be targeted, the action being taken would be publicised and the results 
reported back. 

 
3.1.3 When Council Tax is due and not paid the first point of recourse is to gain a Liability 

Order, which establishes that the money is legally owed and should be paid.  After a 
Liability Order is achieved there are several actions the Billing Authority can take, 
including charging orders, bankruptcy and prison. 

 
3.1.4    Whilst we have taken action with cases around charging orders, we have not 

targeted the worst offenders so that publicity can be sought.  These orders can take 
up to a year to take to court, including any relevant background investigation to 
ensure this is the correct process for the situation, checking all details and court 
availability. 

 
3.1.4 We have and are pursing the worst offenders.  However because of the built in delay 

in the process we will be passing details of the latest cases to be taken through the 
courts and each of the authorities will receive details of the cases and the numbers 
we have taken so that an appropriate press release can be made, once the courts 
have been held. 



 
3.2 Issues 
 
3.2.1 The court dates when the current cases will be going to court and will subsequently  

be reported to the authorities will be    
 

• Breckland   = 5 cases,  1 held 22/9 2009, 4 to be held 25th September 

• East Cambs  = 6 cases,  5 to be held 29th September , 1  to be held 5th October 

• Forest Heath  = 6 cases,  to be held on 12th October 
 

It should be noted that with a charging order the money may not be recovered until 
the property is sold or re-mortgaged which may not be the most effective course of 
action. 

 
3.2.2 Whilst undertaking this task, it was considered that the authorities may be more likely 

to attain money from the top 10 non payers if we were to pursue bankruptcy.  This is 
likely to be more effective in obtaining money owed, especially where our customer 
may not want to affect their use of credit, or their ability to gain a mortgage etc.   

 
3.2.3 A process has been introduced where a non council tax practitioner checks there are 

no issues that may affect someone’s ability to understand the liability order or their 
ability to pay.  

 
3.2.4 Where there is nothing to prevent a bankruptcy from being pursued we have begun 

to take this course of action for 
 

• Breckland  = 9 cases 

• East Cambs = 3 cases 

• Forest Heath = 8 cases.  
 
3.2.5 These cases are now with our solicitor who will be pursuing a statutory demand – 

which will then be sent to the customer stating we will be pursuing Bankruptcy should 
they not pay.  

 
3.2.6 Once we gain a statutory demand we can inform the authorities and issue a press 

release about our policy to pursue such cases.   
 
4. Recommendation 
  
4.4.1 Note the content of this report. 
 
4.4.2 A further report be brought to the committee once the cases have been through the 

court procedure. 
 
5. Risk and Financial Implications 
  
5.1 Risk  
 
5.1.1 None 
 
5.2 Financial 
 
5.2.1 None. 
 
6.          Legal Implications 
 
6.1    None 
 
 
 



7.        Other Implications 
 
7.1      None 
 
8.        Alignment to Council Priorities 
 
8.1      To be legally compliant 
 
9.        Ward/Community affected 
 
9.1 All within partner authorities 
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